
How to read your utility bill
Whether you receive your bill in the mail or electronically, it contains important information about 
the electricity you use. Please take a moment to learn about the charges, rates and other useful 
information included with each bill.

How much do you owe and 
when is it due? You’ll find 
that right here.

Here’s where you’ll find the 
customer name, service 
address and your account 
number.

If paying by mail, please 
detach and return the 
bottom of the bill with your 
payment.
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This section of the bill is a 
great way to track your 
usage. Compare the 
current 12 months with the 
previous 12 months and 
see your average daily 
usage. The more you know 
about your usage, the 
better you can plan and 
manage it. Important messages from Liberty

On occasion we will use this area to convey important messages to you.
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